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Terms of Use RSP Web Portal 
 
Certain functions or areas of our Web Portal require the use of an online user account. 
RSP GmbH only allows customers and their users to use an online user account. To ac-
tivate a customer-related user account prepared by RSP GmbH (registration), you must 
provide your e-mail address, customer number and chassis number.   
When using our online user account, you are obliged to provide true, accurate and com-
plete information and must maintain this data and, if necessary, update or change it im-
mediately.  
If you provide false, inaccurate or incomplete information when creating an account, or fail 
to promptly update or change your information as necessary, we reserve the right to ter-
minate your account with immediate effect. 
You agree and are solely responsible for protecting and maintaining the confidentiality of 
your password and other account information. 
If you become aware of or suspect any misuse of an account assigned to you, you must 
notify RSP immediately.  
 
For more information on how we process the personal data you provide to us when you 
create an account, please see our Privacy Policy. 
 
You must not modify or interfere with our Web Portal. You must not tamper with or cir-
cumvent the security technologies contained in the Web Portal. In particular, you may not 
use the Web Portal in any manner which could disable, overburden, damage or impair the 
Web Portal or interfere with any other use of the Platform. You also may not use any 
device, software or routine to interfere with the proper working of the Web Portal or other-
wise attempt to interfere with the proper working of the Web Portal. Electronic attacks of 
any kind on the Platform are prohibited. Any electronic attack will result in immediate ex-
clusion from use and will be prosecuted under civil and criminal law.  
  
In the event of an infringement of the rights of third parties for which the user is responsi-
ble, the user shall be directly liable to such third parties. In the event of justified claims by 
third parties against RSP due to such an infringement, you are obliged to indemnify RSP 
in full, unless you prove that you are not responsible for the breach of duty causing the 
damage. 
 

RSP makes no warranties or representations that  

a. the Web Portal can be used by you without interruption,  

b. the use of the Web Portal will be error-free,  

c. the Web Portal is free from loss, attack, viruses, tampering, hacking or other security-

related malfunctions. 

 


